DEMENTIA FRIENDLY WARM HUBS
Nearly 1 million people in the UK are living with dementia, Warm Hubs can make a valuable contribution to support people with dementia facing daily challenges to continue to live well in their community by improving the community buildings that they visit.
What issues can the built environment cause for people with dementia?
Dementia causes memory loss which can cause issues with navigating around a building, both in the community and the home. For example, people with dementia can have difficulties recognising familiar places or objects which can mean they struggle to identify their house or local amenities.
Dementia can also cause issues with vision and perception. For example, did you know a welcome mat by a door can look like a black hole, meaning people with dementia may be unable to go in and out of their own front door? There are simple changes you can make to your warm hub community building to support people with dementia to help them to continue living independently in your community.
Dementia-friendly design checklist:
There are also lots of immediate and inexpensive changes you can make to improve existing environments, such as providing clear signage and ensuring noise levels aren’t too loud.

Effective wayfinding: 
- Aid navigation around the building by providing adequate signage in each room, use pictures/photos of a bathroom as well as wording for example. 
-Ensure the pathways to the building and the corridors in the building are kept clear and free from carpets and mats. 
- Landmarks, such as a painting or a plant, can be used around the hall to help people navigate their way around the inside or outside of the warm hub. 
Interior:
- Avoid wherever possible flooring, wallpaper, and curtains that are highly patterned as these can cause confusion – plain or mottled surfaces are better.
-People with dementia perceive colours and tones differently – making sure paint has a high contrast between walls and floors can help with perception. 
-highlight any steps with yellow and black tape or paint, if the floor of one room runs straight into another room you could tape the floor doorway or paint a line.
-remove all small rugs and mats
-replace or add to white crockery with coloured crockery
-Colour can help people with dementia to find things, such as having toilets, handrails, and light switches in a contrasting colour so they’re easier to see.
Bathrooms/toilets
-Always make sure there are no mains electrical devices placed in the buildings bathrooms/toilets to avoid electrocution. An individual with dementia will often forget simple health and safety issues.

-Are there adequate grab rails around the toilet?   Make sure they are secure and fitted correctly.
Remove any mats from the floor

Water Temperature
-Is the hot water too hot? The hot water should be cool enough to make sure the person does not scald and burn themselves in toilets and kitchens



Lighting
-Is the lighting in the toilet and around the building bright enough for the person to see correctly?

Sink Overflow facility
-This can happen to anyone but if you have a tendency to forget it can also be an expensive one. washbasins should have a good overflow facility to stop floods should the person leave a tap running

Stairs & Steps
-Stairs and steps can be one of the biggest causes of accidents around a community building. With the leading cause of accidents on stairs and steps being caused by items being left on the stairs. 
Never store anything on any part of the stairs, this also means at the top and bottom landing area of the stairs.
Stair Carpet. 
-Make sure there are no loose areas of carpet fitted to the stairs.
Bannister Rail. 
-Is there a fitted banister rail and is it secure? A banister rail fitted to both sides of the stairs can help a person to go up & down the stairs more easily.
Stair lighting 
-Is the staircase well-lit? 

External areas:
- Review areas outside the building for safety, particularly if there is an area for cars to park or drop/collect people. 
-Make the front door easy to tell apart from the others in the road by painting it a different colour or having recognisable signage
-Make sure there are no trip areas. broken and uneven paving slabs, concrete or sunken paving can be a dangerous hazard. Mark the edge of steps with white paint to allow the steps to be seen easier. 
-Make sure there are no loose steps
- Entrances to access the building from any garden or courtyard areas should be obvious and easy to find.
The way you create your dementia friendly warm hub can have a huge impact on people with dementia.  
Plan dementia sessions such as ‘singing for the brain’ or use a record player to play old time music and talk about the memories they provoke.  More ideas for activities are available online
Activity ideas for people with dementia | Alzheimer's Society (alzheimers.org.uk)
 
 

